To whom it may concern
Letter of Reference-Plus LLC Dubai

January 6™ 2006

Subject: Burjuman Shopping Mall Floor Refurbishment Project Dubai : 23.000m2 ARDEX
A35/S16/K15 Natural Stone Adhesive Clarification using Plus LLC Dubai

Dear Sir or Madam

We would like to confirm that our licensed applicator Plus LLC Dubai completed a most satisfactory
floor refurbishment project using our Rapid Dry technology products during 2005 under extremely
difficult circumstances.

An area of 23.000m2 of badly cracked and stained 20mm limestone tile was ripped out including
the bedding adhesive and 75mm screed and completely replaced within a 12 hour period between
10pm and 10am with Ardex product to minimise disruption in a very busy prestigious shopping mall
environment .

Plus LLC managed to completely reinstall 300m2 each night of the full tile refurbishment system ie;
screed ;adhesive bedding system using Ardex;s advance rapid dry technology until the full area of
23.000m2 was successfully installed under the guidance of Mr Dilip Dolwani.

ARDEX S16 has been applied onto an ARDEX A35 Screed after only 12+ hours with a 100%
success rate.

There will certainly not be any problems with the application of ARDEX S16 Natural Stone
Adhesive onto an 75mm ARDEX A35 Screed such as on the Burjuman Floor Refurbishment
Project and the floor area to this day shows no crack, stain or movement and is a testimony to the
excellence of Plus’s installation team and Ardex technology.!

We would not hesitate to use the services of Plus LLC again and trust the above information is of
use however, should you require anything further please contact us at the address given. below

Yours Faithfully,

Steve Newsome
Managing Director
ARDEX Middle East FZE
Mobile ;00971505516848

Postal address: Dubai Airport Free Zone, 3™ East Wing, 4™ Floor, PO Box 54620, Dubai, UAE
Registered Office: Office Number AAAH44A18, PO Box 261589, Jebel Ali Free Zone, Jebel Ali, Dubai, UAE
telephone: (direct line), +971 421 495 36/37; (switchboard), +971 421 498 46; fax: +971 421 495 01
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